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Background

Homelessness Overview

« The 2024 Nationwide Point in Time Count found
a 18% increase in people experiencing
homelessness from 2022.

 Deinstitutionalization, increased cost of living,
and reduced funding for social programs is
exacerbating rates of homelessness in the U.S.

Community Partner

 Transitional Resources is a nonprofit organization
that provides mental health services and
supportive housing for adults with serious and
persistent mental illness

« TRY house is an assisted living facility for
individuals with severe mental illness who are at
risk of hospitalization or homelessness

Purpose

Create a standardized intake and discharge
assessment for TRY House social workers and case
managers to use to evaluate independent living

skills, housing transition readiness, and set
occupational goals.
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Needs Assessment

Literature Review

« Housing supports: Stable relationships and social
networks, community integration, satisfaction
with meaningful daily activities

« Housing barriers: Substance use, difficulty with
community reintegration, isolation, lack of social
networks, high-risk behaviors

« A person's mental health diagnosis does not
inherently interfere with their ability to maintain
independent housing, indicating no need for
individuals to undergo psychiatric treatment or
sobriety prior to being housed. 3

Interviews & Focus Groups

TRY House Staff (case managers & social workers):

« |dentified need for an assessment that can be
used for goal-setting during the intake process
and again to access readiness to transition to
other supportive housing

TRY House Residents:

« Highlighted social activities, access to case
managers, and medication management services
as supportive housing factors

Permanent Supportive Housing Director:

« Recommended activities of daily living, personal
hygiene, conflict resolution skills, and safety
awareness as areas of assessment

Assessment
Development

« An existing assessment? was used as a starting
point to format information into response items

« New items based on themes from interviews
were developed for the assessment

* Questions were worded to minimize
stigmatization and reflect client-centered,
trauma-informed practice

 Two versions of the assessment (intake and
discharge) were created

Assessment

Example Pages

Independent Living Skills Safety, Maintenance, & Emergency Response Skills

E
Home Maintenance > 8 3
How often within the last week did you: % § 3
]

Not Confident

How confident do you feel about handling these situations?
1. Clean your countertops

2. Clean your floors, toilet, or shower I Unclogging a sink

N
N
| | Very Confident
| Could Figure it O
| | Need Some Help

2. Turning off an overflowing toilet
3. Take out your trash = © B borte

. . 3. Putting a fire insi
4. Wash your dirty dishes 3. Putting out a fire inside

4. Responding to the smoke alarm going off

5. Put items back where they belong after using them
5. Calling emergency services for hel

Medication Management & emergency services forhelp
Are you currently taking any medications? 6. Dealing with pests inside (ants, mice, eftc)

How often within the last week did you: 7. Finding a way to get in after getting locked out

6. Take the appropriate amount of medication _ — = = 8. Dealing with loud neighbors

7. Take medication at the appropriate time/day - 9. Experiencing a power outage

8. Take the medication independently

- Comments & Additional Information:

Key Assessment Sections

Basic Needs

Community

Safety Hygiene Nutrition mobility

Independent Living Skills

Home Medication Money Job Time
maintenance management management maintenance management

Social Relationships, Mental Health & Substance Use

Social relationships Emotional regulation Substance use

Conclusion

Using a client-centered and occupation-based lens,
we synthesized the gaps identified by the case
managers and social workers at TRY House with
the needs professed by the residents to generate
targeted assessments. Our assessments will be

implemented for the purpose of initial intake and
goal determination, as well as informing treatment
plans and transition goals. While the results of
implementation were beyond the timeline of this
project, we hope final iterations will continue to aid
staff and residents in the future.

Quotes from TRY
House Residents

Additional Discharge Questions

« What would help you feel ready to transition to
independent living?

« Who do you turn to for support when you're
having difficulties?

 Are there any specific fear or concerns you have
about moving?

« What do you think will be challenging about the
transition?

« What about this opportunity are you excited for?

“I'll be fully
independent
one day, butl'll
need help.” “You see your
—_ future movein
TRY House.”
N
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